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1. PURPOSE AND SUMMARY OF REPORT 
1.1 To consider and approve the proposed changes to the existing Hackney carriage 

Mercedes Vito Euro 4 Taxi. 
          
2. RECOMMENDED ACTION 
 
2.1 Members consider the requested changes to the vehicle specification to the 

Mercedes Vito. 
2.2 Members approve one of the options proposed by officers.   
 
 
3. POLICY CONTEXT 
 
3.1 On 1 October 2008 Councillors approved the use of the Mercedes Vito taxi, this 

new vehicle met the conditions of fitness as set out by the Public carriage office. 
A copy of the committee report is attached as Appendix I. 
   

4 THE CURRENT POSITION  
 
4.1 Current Position 

 
4.2 There are 8 Mercedes Vito Euro 4 taxis on the fleet. Over the past four years an 

issues has developed with the rear wheel steering (RWS) It appears the that the 
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construction of the RWS is not fit for purpose, keeps breaking down, is difficult 
and expensive to repair. Mr Raja the owner of a number of Vito’s has requested 
that we adopt the approach taken by Manchester City Council. Manchester City 
Council has approved the removal of the RWS and the fixing of wheels to full –
wheel alignment A copy of the Manchester City Report and Mr Raja request is 
attached as Appendix II.  
 

4.3 The Mercedes Vito Euro 5 taxi has a RWS system but the RWS issues have been 
resolved.     
 

5.      THE PROPOSAL  
 
5.1      
         Option 1  

• Make No changes to the existing criteria  
 
         Option 2 

• No new Mercedes Vito Euro 4 taxis be permitted to the fleet. 
• The existing Mercedes Vito Euro 4 taxis be maintained to the London standard 

of fitness until replaced.  
 
Option 3 
• No new Mercedes Vito Euro 4 taxis be permitted to the fleet. 
• The existing 8 Mercedes Vito Euro 4 taxis be permitted to decommission the 

RWS by a suitably qualified mechanical engineer. 
 
Option 4   
• No new Mercedes Vito Euro 4 taxis be permitted to the fleet. 
• The existing Mercedes Vito Euro 4 taxis be permitted to decommission the 

RWS by a suitably qualified mechanical engineer. 
• The Mercedes Vito Euro 4 taxis that have had the RWS decommissioned be 

removed from the fleet 12 months after the decommissioning date, as they no 
longer meet the London Standard of fitness.   

 
5.2     Officer comments  

The issue of problem RWS has been around for a number of years, it is possible 
that the first owners of the Vito would not have known of the RWS issue however 
subsequent Vito’s owner’s may have known about the problem.  The 
manufacturer is now aware of the issue and is in the process of resolving the 
issue, if the council permits vehicle’s to fleet which are not to the London 
standard of fitness, will the council come under pressure to licence other vehicles 
that are below the required standard.    
 
Existing HCV owners may buy cheaper euro 4 models in the knowledge that the 
council will allow them to be decommissioned if option 3 is adopted. 
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5.3    The Reading Taxi Association has indicated that it is not in favour of altering the 

existing conditions, a copy of their response can be found as Appendix III. 
 
5.4    On 16 November 2017 officers spoke to Mercedes Benz Vans Ltd and detailed the 

issues raised by Mercedes Euro 4 Vito owners.  Mercedes Benz Vans Ltd confirmed 
in writing that the repairs and spares required are available via specialist dealers, 
the nearest Mercedes Van repair dealer is Rygor Commercials Ltd located at 8 
Rose Kiln Lane Reading. I attach a copy of the email received by officers and the 
details supplied by the link as Appendix IV. 

 
5.5    On 17th of November 2017 an email was sent to officers detailing a reply sent by 

Mercedes to a Vito owner re the lack of supply for some parts used in the RWS. 
Officers wrote to Mercedes Benz detailing the content of e-mail and requesting a  
reply  on 14 December 2017 a reply was received acknowledging the issue and 
confirmation  that the matter was being resolved, a copy of these e-mails are 
attached as Appendix V. 

              
6.   COMMUNITY ENGAGEMENT AND INFORMATION 
 
6.1     This matter has been raised with the Reading Taxi Association. 
 
7. CONTRIBUTION TO STRATEGIC AIMS 
 

          7.1 Sustainable Implications  
 

The use of public transport, which includes hackney carriages, is supported by 
Reading Borough Council in order to develop as a green city and provides a 
valuable contribution to the economic development of the town.  

 
 7.2 Community Safety Implications 

 
          The licensing of, and specifying appropriate licence conditions for hackney 

carriage vehicles assists in ensuring that a safe and efficient service is provided to 
residents and visitors.   

 
 8. LEGAL IMPLICATIONS 
 

 The Council may require any hackney carriage licensed by it to be of such design   
or appearance or bear such distinguishing marks as shall clearly identify it as a 
hackney carriage. 

 
9. FINANCIAL IMPLICATIONS 
 

The costs of purchasing and maintaining a hackney carriage vehicle is borne by 
the proprietor of the vehicle. 
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